Enrolling in

Mobile

Banking.

With Santander Mobile Banking,
you can bank anywhere, any time.

To enroll and log in for the first time to
Santander Mobile Banking, follow these
simple steps:

Download and open the Santander Mobile Banking App. Remember,
it's important to log out at the end of each banking session.

Tap 3 You can enroll by using your:
Enroll Now. Santander Bank account
number, Debit, Credit,
or ATM Card number.

O Account

(® Debit / ATM or Credit Card Number

First time user? ENROLL NOW




Enter the required information. Tap Continue.

A One-Time Passcode (OTP) will be send to the phone number we have on file.

Enter the OTP.

Create your new User ID and Password. Some special characters are permitted
for Passwords (e.g., @, &, !). Click Finish.
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< Enrollment

Let's get Started

To setup an online account, choose from
one of the following options:

O Account

(® Debit / ATM or Credit Card Number

DEBIT / ATM OR CREDIT CARD NUMBER

2345-6789-0234-2341 ‘

‘ LAST DIGITS OF YOUR SSN

6789

CONTINUE

By tapping continue, you agree to
OTP TERMS & CONDITIONS

DON'T HAVE ONE?
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Enter One-Time

Please enter the PIN sent to your
registered phone number to continue
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Verification

Passcode

208 7 7 J

RESEND OTP

From Messages

228772
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS Tuv wXYZ

0 &

ull Sketch & 9:41AM 3 100% ()

< Login Credentials

Almost Done

Enter a user ID and password you'd like to
use when you access your accounts online.

PHTNSantander123

USER ID ‘

6 to 20 numbers and/or letters (not case sensitive)

PASSWORD

w@Ter601 @

CONFIRM PASSWORD

w@Ter601 »

You've successfully enrolled in

Santander Mobile Banking.

Now, let's log in to Santander
Mobile Banking for the first time
with your newly created credentials

(User ID and Password).
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USERID »
PASSWORD @

[] Remember me FORGOT USER ID/PASSWORD?

LOG IN

i USESDIGITPIN First time user? ENROLL NOW.

LOCATIONS | FAQS | CONTACT US | FEEDBACK
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Enter your new User ID and Password.

You may check Remember Me for easier

login next time.

Click Log In.

Read and agree to the Digital Banking Agreement.
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USER ID

P
PHTNSantander123$ o ‘

PASSWORD

......... | o]

Remember Me FORGOT USER ID/PASSWORD?

LOG IN

i USES-DIGITPIN First time user? ENROLL NOW
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Read and agree to the Electronic Communications Disclosure.

Choose your Statement Preferences, Paper or Paperless.
You can always change your Statement Preferences at any time.

Click Continue.
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X Digital Banking Agreement SHARE

& Santander

il Sketch = 9:41 AM 3 100% ()

X Electronic Communication Disclosure SHARE

& Santander
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FOR FAILURE TO COMPLETE AN ELECTRONIC FUND TRANSACTION
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E TO COMPLETE AN ELECTRONIC FUND TRANSACTION

wewilbelable

I'VE READ AND AGREE

I'VE READ AND AGREE
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Go Paperless

Paperless Statements

We'll send you an email notification to
[Email - ID] when your statement is ready in
Mobile Banking.

CHOOSE ACCOUNT(S) TO SIGN UP FOR PAPERLESS

& All Accounts
& Checking (+1234)

CONTINUE

I'LL DO IT LATER

| @)
«




For a quicker login to your account, you have a
choice of features to set up. You can choose:
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Easy access to your Another way to
Mobile Banking

Use Touch ID to securely log in without the
need of entering your User ID and Password.

Easy access to your
simplify your log in Mobile Banking

5-Digit PIN gives you another simple option

Use Face ID to securely log in without the
when logging in to Mobile Banking.

need of entering your User ID and Password.

ENABLE TOUCH ID ENABLE 5-DIGIT PIN ENABLE FACE ID

ILL DO IT LATER I'LL DO IT LATER

I'LL DO IT LATER

Touch ID foriOS
phones or Fingerprint
for Android phones.

5-digit PIN. Face D if your device

allows.

@ Success. It's done.

Congratulations. Now you can bank on the go. It's just one more way life is simpler with
Santander Mobile Banking.

& Santander

= Equal Housing Lender. Santander Bank, N.A. is a Member FDIC. ©2020 Santander Bank, N.A. All rights reserved. Bank, the Flame Logo and Simply Right are trademarks
of Banco Santander, S.A. or its subsidiaries in the United States or other countries. All other trademarks are the property of their respective owners. 351802




