
Mobile  
Banking.

Enrolling in

With Santander Mobile Banking, 
you can bank anywhere, any time.

To enroll and log in for the first time to 
Santander Mobile Banking, follow these 
simple steps: 
Download and open the Santander Mobile Banking App. Remember, 
it’s important to log out at the end of each banking session.  

Tap  
Enroll Now.

You can enroll by using your: 
Santander Bank account  
number, Debit, Credit,  
or ATM Card number.
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4 Enter the required information. Tap Continue.

A One-Time Passcode (OTP) will be send to the phone number we have on file.  
Enter the OTP.

Create your new User ID and Password. Some special characters are permitted  
for Passwords (e.g., @, &, !). Click Finish.

You’ve successfully enrolled in  
Santander Mobile Banking.

Now, let’s log in to Santander  
Mobile Banking for the first time  
with your newly created credentials  
(User ID and Password).
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7 Read and agree to the Digital Banking Agreement. 

Read and agree to the Electronic Communications Disclosure. 

Choose your Statement Preferences, Paper or Paperless.  
You can always change your Statement Preferences at any time.

Click Continue.

Enter your new User ID and Password.

You may check Remember Me for easier 
login next time. 

Click Log In.
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Congratulations. Now you can bank on the go. It’s just one more way life is simpler with 
Santander Mobile Banking.

Success. It’s done.
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6 For a quicker login to your account, you have a 
choice of features to set up. You can choose: 

Face ID if your device  
allows.

5- digit PIN.Touch ID for iOS  
phones or Fingerprint  
for Android phones. 


